Our Community in the
Bronx and lower Westchester County

Economic Indicators
- 30% live at or below the poverty line .
- 40% of children are at or below poverty : _
- 12.2% unemployment rate in 2013
— 17% uninsured in 2013 P

Insurance

Medicaid 65%*
Commercial 31%*
Other 4%

Race/ethnicity

50% Hispanic (Dominican Republic, Puerto Rico)
35% Black or African-American (Jamaica, West
Indies)

15% Other (Caucasian, Middle Eastern, South
Asian, West African, etc.)

Montefiore

Source: U.S. Census, U.S. Department of Labor, New York State Department of Health, NYC Department of Education



Program Goals & Objectives

« Trauma-informed care approaches in healthcare
settings aim to acknowledge the role that trauma

has played in patients’ lives, shifting the question
from

— “What is wrong with you?”
to
— “What happened to you?”
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Four Objectives

1) Develop and administer online learning modules for
nurses, front desk staff, and primary care providers
(estimated 900 staff in 20 primary care practices).

2) Train 40 behavioral health staff to provide in-person
trainings at the primary care sites.

3) Develop and implement universal ACEs screening
(300,000 patients).

4) Develop marketing tools for our patient population
about trauma informed care. Montefiore < ERNSEN
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Trauma- |
informed
Care

Doing this work well, while
staying well



