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Health Insurance for New Yorkers
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Learn About COVID Vaccines
See if you are eligible for a vaccine and schedule
|| an appointment.

® Learn More

Our app keeps access to healthcare

DIGITAL ID
View your member ID card

close at hand. With just a few taps, 8
PRIMARY CARE

% View or change your primary
care provider

h

you can search for a doctor, find

essential services, and more!

EXPLORE MY BENEFITS
View services and treatments
covered by your plan
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lome Find Care Resources Payments

Download the app today to:
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Find essential services
nearby—food,
housing, education,

Search for
in-network care
providers by

Access your And so
digital Member ID much more!
and save, email,

specialty and employment, financial and text it.
location. and legal assistance,
and more.

Available for iOS and Android.

# Download on the GET ITON
@& App Store ® Google Play




How To Download
Our App & Log In

It's easy! Follow these steps to get our Healthfirst NY
Mobile App and keep access to healthcare close at hand.
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Download the app

Visit your app store, search for “Healthfirst NY”,
and download the app.

Use your Healthfirst account login credentials

Log in with the same username and password that you
use for your Healthfirst account at MyHFNY.org.
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Don’t have a Healthfirst account?
Click “Create new account” and follow the instructions.
o rceomt romaton Tip: Have your Healthfirst Member ID card on hand
and enter the same information provided during
your enrollment.
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If you need assistance, contact us at 1-866-463-6743

Healthfirst is the brand name used for products and services provided by one or more of the Healthfirst group of affiliated companies.
Apple compatibility: Requires i0S 13.0 or later. Compatible with iPhone, iPad, and iPod touch. Apple® and the Apple logo® are registered trademarks of Apple Inc.
Android compatibility: Requires Android 8.0 Oreo™ or later. Compatible with phones for Android. Android, Google Play, and the Google Play logo are trademarks of

Google LLC.
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